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As of May 16, 2016, some banks in Bangladesh, including Standard Chartered Bank’s and 
HSBC’s branches in the country, no longer accept U.S. paper checks.  This decision includes 
checks issued by the United States Department of Treasury and personal checks. 
   
This change may impact the ability to cash or deposit checks drafted on U.S. banks.  U.S. 
citizens may wish to open a U.S. bank account and have their checks deposited into that 
account by direct deposit.  Account holders can then withdraw money by ATM in 
Bangladesh.  Many U.S. banks operate entirely on the internet and do not require physical 
presence to open an account.  
 
Should you have any questions, please contact American Citizen Services at 
DhakaACS@state.gov. 
 
For further information: 
 

 See the State Department's travel website for the Worldwide Caution, Travel 
Warnings, Travel Alerts, and Country Specific Information.  

 Enroll in the Smart Traveler Enrollment Program (STEP) to receive security 
messages and make it easier to locate you in an emergency.   

 Contact the U.S. Embassy in Dhaka, Bangladesh, located at Madani Avenue, 
Baridhara, Dhaka, Bangladesh 1212, at (88) (02) 5566-2000, 8:00 a.m. to 4:30 p.m. 
Sunday through Thursday. Weekends and After-hours emergency number for U.S. 
citizens is (88) (02) 5566-2000 and press “0” and ask for the duty officer.  

 Call 1-888-407-4747 toll-free in the United States and Canada or 1-202-501-4444 
from other countries from 8:00 a.m. to 8:00 p.m. Eastern Standard Time, Monday 
through Friday (except U.S. federal holidays). 

 Follow us on Twitter and Facebook.  

 
Note:  The timestamp on this e-mail message may reflect Washington, D.C., time, which may 
differ from local time. 
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